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OFFICE.ORDER: SC/ST GRIEVANCE REDRESSAL COMMITTEE

Overview:

Grievance Redressal for SC/ST in Meerut Institute of Engineering and Technology assures
accountability, fesponsiveness, user-friendliness and healthy working afmésphere for the staff and
students of the community. The committee helps students as well as the employees to record their
complaints, if any and solve their problems related to academics, resources and personal
grievances. Ragging complaints are handled as per the anti-ragging rules of Govt. of India
Guidelines. Woman harassment complaints handled as per government guidelines by respective
section. The following is the composition SC/ST Grievance Redressal Committee.

S No. | Committee  Members | Designation Email & Mobile No.
r Names ‘
| 1. | ChiefProctor_ Chairman Sunil.goel@miet.ac.in:: 9412676841
2. Dr. Hirdesh Member Hirdesh.kumar@miet.ac.in :: 9411695034
3. Mr. Shailender Kr. Singh | Member shailendra.singh@miet.ac.in:: 941180261/
1A Mr. Santram Member santmiet@gmail.com :: 9760733348

Obijectives and Functions:
s Encouraging the SCs/STs employee/student to express their grievances freely and frankly

without any fear of being victimized.
e Entertain written signed complaints and petitions of SCs/STs students/staff in respect of
, matters directly affecting them individually or as a group.
¢ Ensure grievances are registered and acknowledged promptly through a unique serial number
of cells grievance register for future reference.
e Enquiry into the grievances, making recommendations, and reporting to the concerned

authorities. .

e Monitoring the progress of disposal of the grievance.

e Ensuring disposal of grievances within the time frame. If unsolved within the time frame the
coordinator of the committee will report to the ombudsman of the university.

e Dealing with every gkievénce in a fair manner.

e Ensuring a reasoned and an optimistic reply for every grievance rejected.

¢ Recommending appropriate action against complainant, if allegations made in the documents
are found to be baseless.

e Collection of the feedbacks from the complainant.
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Guidelines for complainant:
e The complainant has to submit his / her complaint in a prescr

documents (if any) in support of his / her complaint.

e They shall have to apply individually and represent his / he

Committee. ,
e No proxy will be allowed to represent his / her complaint.

e They shall not be allowe

the Grievance Redressal Committee.
o In case of any false complaint, the Chairman of the Cell may order appropriate action against
the complainant.
e Always keep the complaint no. for future reference.
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